
Signing Up and Logging In

A short step by step guide to signing 
up and logging in to FamilySearch 

Groups



Why Should I Sign Up?

• Because FamilySearch Groups is an External 
Yammer Network created to help you:

– Ask questions, share experiences, ideas, & 
collaborate with people across the world.

– Receive realtime information about the latest 
activities happening on FamilySearch. 

– More easily share your feedback, suggestions, & 
ideas with FamilySearch.



Step 1: You will receive an email inviting you to join the 
FamilySearch Yammer Network. Click the 

link highlighted in the Red box.



Step 2: Fill out the form that appears. Then select the blue 
“Next” button.

Note: If you have a current Family History role, such as: Family History 
Consultant, Family History Center Director, Indexing Director, FHC 

Volunteer, etc. please write it down in the “Job Title” field.



Step 3: When you sign up, Yammer encourages you to 
“Follow Colleagues” who are already in the network. It 
is not an necessary step. Feel free to skip it by selecting 

the blue “Next” button. 



Step 4: Yammer also tries to find groups for you that 
may be relevant. If none of these groups appeal to you 

skip this step by selecting the blue “Next” button.



Step 5: Upload a photo by selecting the “Browse” 
button. Once a photo has been selected click the blue 
“Save & Continue” box. If you do not have access to a 
photo you can bypass this step by selecting skip in the 

bottom right corner.



Step 6: (This step is not required) Download the desktop 
application that will allow you to stay connected to 
Yammer without having to keep it on your browser.

To download 
select the blue 
button. To Skip 
this step, select 
the black X box 
in the top right 
corner.



Step 7: Invite your friends. Even though you had to fill out a 
form to enter the community, your friends and others you 
know won’t have to if you invite them into the network. To 

send an invitation, click the Add button in the top right corner 
of the page. A group box will appear. Type the email addresses 
into the box that appears and click “add”. Your friends will be 

sent an invitation.



Future Log ins

FamilySearch Groups is a Yammer external 
network. The majority of the time, external 

networks use company emails for individuals to 
sign into the network. Because you do not have 

an @familysearch.org domain on your email, 
when you come back to the network there are 

two additional steps to take.



To log In from now on you can type the URL: 
https://yammer.com/familysearchgroups into your browser.

When you do it will ask for your work email. Since you do not have an 
@familysearch.org email address, select “Log In” at the below the “Sign 

Up” button. 

https://yammer.com/familysearchgroups


After selecting “Log In” the right login page will appear 
that will allow you to enter in your network email and 

password then click the orange box to enter.


